Job Description

position title:

Deck Attendant

department:


Housekeeping

position reports to:
Assistant Chief Housekeeper
number of stripes:

N/a
direct reports:
n/a
prepared by:

traveling chief housekeeper
approved by:

manager housekeeper operations
creation date:

26 may 2016
revision date:

26 may 2016


Position Summary:
Maintains an assigned section as allocated. Ensuring linen Lockers and Pantries are cleaned and stocked. 

.

Competencies:
job skills/results

Business Acumen

· This position is responsible for cost containment through the proper use, handling and maintenance and distribution chemicals, supplies, equipment, stateroom amenities and consumable items.

· Conducts workstation spot checks to ensure items are correctly stored to minimize deterioration and waste.  

· Responsible for  picking up the stores, chemicals, organizing and cleaning linen lockers and chemical lockers

· Replenish Stateroom Attendants lockers with the amenities, including Aqua class water.

· Assisting in the linen room during stock takes and any other time, as operationally required.

Contributes to Business Performance
· Duties and responsibilities are to be performed in accordance with ISM/ISO and SQM standards, USPH guidelines, Environmental, and Safety policies.
· Linen runner is responsible for towel collection for his sections, replenishing lockers, before service starts at 8am and 6pm.
· Responsible for the  Pantry/Ice stations cleaning, organizing and upkeep, updating of logs in accordance with USPH regulation

· Cleaning and maintaining of assigned sections crew area landings, daily cleaning and upkeep
· Collecting dirty linen and transport to the laundry, in accordance with SQM and USPH standards.

Cultivates Customer First
· Celebrity Cruises expects each shipboard employee to consistently exemplify the principles of the STAR Program's Credo to all team members
people skills
Demonstrates Passion, Drive and Energy

· Each housekeeping shipboard employee reports to their workstation assignment on time and properly groomed and dressed according to standards.  This includes a clean uniform, nametag, and any other uniform related items
Cross Team Collaboration
· Each shipboard employee may be required to perform all functions in various service venues and throughout the ship.

Acts with Integrity

· It is every employee’s responsibility to conduct oneself in a professional and courteous manner at all times. This consists of physical and verbal interactions with guests or fellow shipboard employees and/or in the presence of guest contact and Crewmember areas.



Qualifications:
· Minimum one to two years previous cleaning experience in an upscale hotel, resort or cruise line (shipboard experience preferred).

· Knowledge of proper cleaning techniques, requirements and use of equipment.

· Knowledge of proper chemical handling.

· Ability to apply customer service skills, according to Company policy, when interacting with guests and coworkers.

· Completion of high school or basic education equivalency preferred.

Internal Candidate Requirements:

In addition to the stated hiring requirements, internal candidates are required to fulfill the following:


Completion of a minimum of one contracts as an ECCR attendant or Staff Attendant/Captains Attendant with a performance rating of satisfactory or above along with demonstrated leadership skills.



Language Requirements:

· Ability to speak English clearly, distinctly and cordially with guests.

· Ability to read and write English in order to understand and interpret written procedures.  This includes the ability to give and receive instructions in written and verbal forms and to effectively present information and respond to questions from guests, supervisors and co-workers.

· Ability to speak additional languages such as Spanish, French or German preferred.

 

Physical Requirements:

Minimum physical requirements to perform the job.

· While performing the duties of this job, the employee is regularly required to stand; walk; use hands to touch, handle, or feel; reach with hands and arms; talk or hear; and taste or smell.

· The employee must frequently lift and/or move up to 50 pounds.

·  Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception, and ability to adjust focus.

· All shipboard employees must be physically able to participate in emergency lifesaving procedures and drills.  

· Full use and range of arms and legs as well as full visual, verbal and hearing abilities are required to receive and give instructions in the event of an emergency including the lowering of lifeboats.



